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Table 1 below contains the link to the Fidelis website.

Health Plan Benefit Detail Link to Provider Network

Fidelis Psychiatric, Occupational

Therapy, Physical Therapy Link to Fidelis website

Table 1

Once on the Fidelis home page, select “Find a Doctor or Pharmacy” from the top, main menu as shown
in figure 1.

Fidelis Home  Search
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Figure 1 - Search Link

Once the provider search page opens you will be asked for you current location as shown in figure 2.
KENTUCKi

Click the button to search from your current location
or enter a location below...

Change your Starting Address or Zip Code

Use My Current Location

Figure 2 - Current Location



http://mmp.fidelissc.com/

Once the search start location has been entered you will be able to select your search as shown in figure
3. They are:

1. Quick Name Search
2. Detailed Search
3. My Favorites

To do a general search, select Detailed Search.
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Figure 3 - Detailed Search
The detailed search form contains the fields for:

e Provider Name

e Type of Provider

e Option to change the starting search location



The form will change depending on your selection. In figure 4, primary care was selected from the drop

down. This produced an additional field for specialty.

There is an option to use Additional Search Options. This will produce additional search fields as shown

in Figure 5.

\ Park St
Jack Demmer Ford

a {1z} =
M\c\\'\ga“ R | i o

| Present Location X |

5 oy [

—

pd ybingma

Ford Motor m

Clinton St

Jay219]4

Detailed Search

Enter Name

Wayne
)
2 Brush St
L
=
2]
Clinton St

&

&
Earl gt 5

Primary Care Provider

General Practice

| Additional Search Options I

1SisL

Fores|

Figure 4 - Search Options



Detailed Search

Enter Name
Primary Care Provider v
General Practice v

Change your Starting Address or Zip Code

) Provider () Practitioner () Either
) Male () Female

(] Accepting New Patients
[_] Open After 5:00 PM

| | Open Weekends

D Accessible to People with Disabilities
(] Patient Centered Medical Home

National Provider |dentifier

Group Affiliation

Hospital Affiliation

Additional Language | -




Figure 5 - Additional Search Options

Selecting the Search button produces the search results as shown in figure 6. The results pages displays
the map locations as well as a list of professional names, addresses, phone numbers, and distance from

search start.
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Updated: 03/13/2016

Primary Care Provider X General Practice X

° Bernard S Lofman ichigan F e Pr i PC (734) 728-2130
Practitioner Michigan Healthcare Professionals PC
366 miles 6149 North Wayne Road

Westland, MI 48185

° William R Silverstone ichigan e Pr i PC (734) 728-2130
Practitioner Michigan Healthcare Professionals PC
3.66 miles 6149 North Wayne Road

Westland, Ml 48185

° David J Everingham Oakwood Ambulatory LLC (734) 941-1070
Practitioner Oakwood Ambulatory
4.38 miles 12100 S Huron River Drive

Romulus, MI 48174

° Craig J Everingham Oakwood Ambulatory LLC (734) 941-1070
Practitioner Oakwood Ambulatory
4.38 miles 12100 S Huron River Drive

Romulus, MI 48174

Figure 6 - Search Results



